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Blimey – the year is a mere 25 days old but 
what a cracking start to 2018 we have had. 

White Rock passed Environmental Health 
Check with flying colours , has invested in its 
staff, is welcoming new people to our team, 
is taking on admin staff for the first time and 
set up a night café.   

White Rock is rated by CQC as ‘Good’ and the 
team is focused on getting an ‘Outstanding’ 
notification when they next visit. 

For all this news and more read on. But 
before we go a step further in this newsletter 

Thank You to our 

magnificent staff 

at White Rock – 

you are all stars. 

 

Environmental Health praises 
our five-star food hygiene 
standards at White Rock 

White Rock had a routine visit from 
Environmental Health a fortnight ago and we 
have retained our 5-star rating. 

The achievement is the highest rating a care 
home can receive from Environmental 
Health officers, and shows the home has 
complied with statutory obligations by 
showing outstanding food hygiene 
standards. 

Thank you to all in the kitchens. Marvellous. 

 

 

It is so good to see external 
agencies validating the great 
feedback left to us by relatives 
and carers. 

Meet Jessie 

'Pat Dog'. Jessie is a 3-year-old 
Fox Red Labrador –  Read more… 

Page 2 

Night Cafe 

We are officially announcing the 
WR Night Café - Page 2 

Flying Start to 2018 
by Karen Harrison 
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White Rock is very excited to announce we 
now have our very own 'Pat Dog'. Jessie is a 
3-year-old Fox Red Labrador who lives with 
our Chef, Michelle.  

On Sunday 21st January 2018, Jessie made 
her first visit to WR which proved to be a 
great success, the residents loved her.  

 Jessie will now visit the home each week and 
I am sure she will soon become a firm 
favourite of residents and staff alike. 

Thank you so much Michelle for facilitating 
this. 

  

 

 

An assortment of snacks and beverages have 
always been on offer to our residents 
throughout the night, when they are having 
difficulty sleeping or settling.  

As usual, we do not appear to have made it 
public knowledge! To promote the 
outstanding level of service on offer here at 
WR, we are officially announcing the… 

WR Night Café! 
Residents can choose from a selection of 
light snacks and beverages throughout the 
night, served by our wonderful night staff.  

Did you know that…? We have a Day Café as 
well for relatives and carers.  

If you are visiting and fancy some lunch, 
please let our kitchens know. 

Baby News. 
White Rock is delighted to announce that 
Vicky will be rejoining us in the spring 

following her break for 
maternity leave. 
Additionally, many 
congratulations to our 
RN, Laura who is 
expecting her first baby 
in the summer. 

  

WHY HAVE PETTING ANIMALS? 

 Pets help those with dementia stay 
calm and feel relaxed. The actual act 
of petting or stroking an animal can 
bring peace and comfort. There are 
also records of dogs that have visited 
care homes and taken naps with 
residents, helping them to sleep.  

Jessie the Pat Dog 
by Sarah Keen 

Night Café at White Rock 
by Karen Harrison 

Jessie Our Pat Dog 
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FAST FACTS 
 

WELCOME 

Two RNs are joining us soon – both of whom 
have worked with us before. 

We have also appointed a part time 
administrator. 

Look forward to introducing you soon. 

 

 

 

 

 

 

White Rock is proud to support its staff in 
their continuing professional development. 

Not only are we supporting NVQ Level 3 
but…well done to  

Philli, Lauren, Charlotte and Michele for 
successfully applying to join the College’ 
brand new study program for team 
leader/supervisor course. 

This will enable them to work more closely 
with our Registered Nurses. 

 

Comments, 
Suggestions, 
Feedback? 
A reminder that if you have any concerns or 
compliments please speak to us or write 
them in the comments book 

Comments are checked regularly and all 
concerns taken seriously. We have been 
asked for a bell on the door to let visitors out 
– so will update you on this one.  

In the meantime, here are just some of the 
messages we have received. 

 

 

“all staff are kind and caring” 

“Thank you to the genuinely 
friendly staff for all you do” 

“standard of cleanliness is 
great” 

“This is a nursing home with a 
difference” 

 

League of Friends 
White Rock is very grateful to a resident’s 
brother who wants to set up a League of 
Friends of White Rock and fund-raise for us. 

If you can help in any way – please get in 
touch. 

 

 

INVESTING IN STAFF  

BROCKENHURST COLLEGE 
NVQ IN HEALTH AND SOCIAL CARE – 
LEVEL 3 

Promoting Communication 
• Equality and Inclusion 
• Personal Development 
• Principles of 
Safeguarding and 
Protection 
• Supporting Health and 
Safety 
• Duty of Care 
• The Role of the Health 
and Social Care Worker 
• Promote Person 
Centered Approaches 
• Handling Information 

Thank you again for all your 
help if there is anything you 
would like to see in the 
newsletter please contact us 
info@whiterocknursinghome.co.uk 

Don’t forget you can find us on 
facebook 

Facebook\whiterocknursinghome 

 

White Rock Nursing Home in 
partnership with Brockenhurst College 
by Sue Long 
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